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Afrh g1 SNt wa qrATiores aREdd: ST F weaw
T GHTST T GHTSTATE T 3reaa

Dr. Daya Shankar Sharma

T (Abstract)

%% AT Wr=RERT (Global Information Technology) &1 saTa 21T <1 § A9
TS T T Tft ST U MEIE F @ AT THAT gl A kA AT AAtA At
T a7t g, afow iartie way, amaires qead, forer, STanT e o wieptas
TR o UgS ST g1 AT Std fashreefier Tor #, Stet qeAw AN ¥ 99 @ g,
AT STATRERT T STA9T ST AT A3 I Tg< < 9 98 (44T gl

S, o s e & 91| | ST S7ar g, Uit i diegiae gre F gl
T gl TR geaired, THed i AT Tl TgaTT Tg 8, AT (dgel &l T9hi |
TZ AZT GAAT ATATHIT ST T T g AT a9 2T gl UH H FTAL & FLIH a3 90
AT FAAT STATRIENT & THTS HT TeAAT THTSTATS [T FIEH I & AFTF 5l

TH Ao § AT gcT-aTa (review-based) Tgfa soaTe 2 €1 fafsrer srpmafae ¥,
QTTe-9=7, T EaTae i HITSAT RATEt H7 ITANT 64T 3T 8| @ Aoy a8 § o —
1. AT SRR T ST % HEIT a3 0 TSI, FqAT 3T ITHNT o 90 a6 QU 3l
2. RTRree ATeaH 7 ATHINE Tedeh i AT AT Hl TATEd T gl
3. RRea e ora ff UF a1 FArdl &, e 799 a9 & §g, ooy IaE 38 2l
4. goTaeft Aaat oY RSree are¥ar ®rdHHT Ff Sra9T=har gl
Foflers: FIAT AT, AMATSE afadd, 7eqw av, sy, RfRea &,
THATSTATET AT
1. g1 (Introduction)

1.1 =i
AT SRR (Information Technology, IT) 7 Selfaeh SHTST § FiTdal Tieaad 6y

Bl FET, TavAE, TATEHM ST FHEW FigAar (Al) ST Tl F Faa s Icarad
TUTTEAT &1 Agl aaet, dicdh TAT, ATHTOS Gae, TSI [aHeT ¥ qEhids TgdT &l
T 7% T & &1 FeeeT (Castells, 1996) T 7 "Faa# qET" FY T <, Tl ATATNE
HLAAT TAAT Adeh & AT 9T TIA16T gl 2l

AT o, Tz gt &= §, Tea| avf sl & GAAT TTATRIET I AT ATAT A B
TH AN o ANT AT o6 STAHT 7 8 oY Iearash off| S S 9 |, St aeai®
HERTT 3T AYMF ThelE a1 ATT-H1T AIS[E 8, T2 AT AT AT Tgea ol gl SI1av 2|
1.2 THET F TOET

TAAT SRR T T919 T THIST 9T THI Tl g1 T FT AT a1 T Johe 10
FEATT T AT Y 35T LT & 37 AT 7 ATHAT ff T 2T 31 TRT TF AT AT TAex
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T TS T WA & F@rar @41 g, J@l gadt A%
RfSre=r fawrs= (Digital Divide) 3T aTHTioMER SEHT=AT
T 719+ < & (van Dijk, 2005)!

1.3 32T

o T TAEwor AT o FEAT TRt F S & 7eaHT a9
FT AT 3T ATHTIST HE=ET &1 9 TATHd T 8
o T TgaAT T Rfves v o v =9 awt &ir
TATIET T gl

o TITTT TATT TFIT FIAT AT [Sfored I H TLIH a3
TaTelt &7 ¥ faawEa gr a9l

1.4 g

Tg LTI Fad AFTIHF g8 H T Agl, dfodh AT &<
T T AEATT gl ST S Mgl H HEAH AN &l iud
AT g w7 399 g1 T SHET FeaaT
I FHTSTATET fawet & o smaeas g

2. grfge TtET (Literature Review)

2.1 3t o

Freeed (Castells, 1996) F STIHTL, TAAT SI=ATRERT
AT FHIST Al "Heash dEreel” § 98 [&dT gl =0 691
H 9TTh, ITATEA AT HEFId AT % TATE FIT e gra
El

g9 =Te® (van Dijk, 2005) 7 s fEawm #i
FFTOT &, e Sveid Fardr & oRad a@diw
SUASHAT &1 Ao, Afed IHHT ITART 3T I8 A arer
TR | e &7 F oAt g gl

afedl @A HOgEAT AN § S smera
sderaeT" (Knowledge Economy) &t s=v =1 & (Bell,
1973)1 THH TSHMT Tad Faef, TRAE AR FT Tged
HT S{IY {47 & FT foeqre ga
2.2 AT gt

AT | FAAT AR F7 I8 1990 F I90F T IF
TIAT| LT FFeX o 7 e (MATd G@T Alodh T TSR
ot giora fFo (NASSCOM, 2019)1 RfSesr Zf=ar (2015)
FAFA 7 Teide T BRrew Hamei i 98 & ATIH
BRI

TR U HgAAT (Laskar et al., 2022) F SETE, AL
¥ e Fasm arfiv-ogdt, wuafzer siv i
AT 9T T 31 AT TeaH a¥ qahe 1 &1 qa9 a7
SN g, Tiq THE AT T SfiY forAr ¥ eme™ WX
FHATAATYS AT 2|
2.3 SR T T g

ST H gEAT AT &7 @ SueTdd 941 gl
STPI (Software Technology Parks of India) ST &t
e (2024) F AT, 98T § SES/AE AL UH 2T Aeft
H 9% 2T gl TSTEATH J9 1T @l DOITC R (2023) aardt
T T w57 7 ordy At & wreww ¥ wrdsr & Iuhar
T TIcHTe =T 8
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TS AT SIAT (2024) i RO | Fam T 7 & S
& TATAT § TETCAT HEF(d 98 L@l g AT 3 Hedl TET
T FTTET &L IL FIH F Tl gl

2.4 qTHIE TRET i< weas a9t

Streft (2019) T wT9AT 7 foF AT it weAw
TAAT TR & FRO STHNT HEH(d T A1
TEAT % AU ®q AUAT @7 gl dF qiee Fequ, Rfoea
AT 3T AAATSH ATl AIATSTR TTAST F7 Fear a7
I+ 2l

3. gifd® =9%@T (Theoretical Framework)
TATSIATENT Tead= | fgia e &7 e siw o
TR A gl ST & HEAH a9 U AT SRR &
TN AT GHAA & forw fe oy R @ew w1 o9
ERRIL S

3.1 RRfSrew fawme fAgia (Digital Divide Theory)

39 =T=F (van Dijk, 2005) = sqraT foF RfSreer sreamar
FAA TR il ITASHAT T U Aol gl
THH A T2 AT &
1.99¢T TEHTEAT (Access Divide): fraes ame fRamew siw
TeTAC ITASH g
2. I AT (Usage Divide): FRT e e T START
Tore 39 Y o 2oAaT & e &2
3.9 99Ear (Outcome Divide): d&+is & foF
AT i FoRer grie frer <2 2
ST % AW a9 | Tg ¢ fe@ar g— ahian & 9
TATEHRI g I¥ I T Se¥Ae AT RTed FIee FT STA1a
El
3.2 7ea qETzer fAgia (Network Society Theory)
3.3 FEeeH (Castells, 1996) = AT THIS [ “eas
TATE FgTl TEH IATEH, 9h A HEFid TAAT dea
q HARST gl 31 ST T HeIHW a9 oG AP qeds o
= @1 A9 HIT=AT, T-FA Sl AT fq&r &
HTETH || THH T3 ATATOME TgaT ST FHEET &1 [Hi0r
=T TR 2
3.4 39T Hehfa fgia (Consumer Culture Theory)

3.5 & (Slater, 1997) & AT STHNT (& had AAF
wfafater 72, afes AmATREF qg=T =i TfqsT w1 AreAw
gl
ST H HegHW a9 AV, Huwe s Rt S99
TIEHH H ST 2l Fice FEqU Y RREa a1
TTAST 3T sefadT & T 1% I o &l
4.9Ter 757 (Research Questions)
T og-og % e ¥ e 8
1.3F%% AT ST F S "EAH i g0 A
STETLett & T IEdad arg 82
2.9RET T gt gadt 97 B awdrs w1 =
AT T=T 22
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3.FefSreet fararsra s % wegw avt & ey Tt
FLAT 87
4TS AT ITART HEF(A § H-H1 § T T2 30 8?
5.f1fawa e & fof SuTai &t sraeadwar g areh I8
aade srfere ATt g T4
6.9&1 (Methodology)
T AeTAT HAlgcA-dTa  (Review-based) Bl =a#
0 S TP w9 9¥ IUSrsd Hial w1 STANT AT T

L
5.1 T ET

STt | STPI ST & RAE (2024), T

TR FT DOITC At e (2023), e sRar o
Hater i a=ras|

ATEAE A AFaHE Fas (Castells, 1996; van
Dijk, 2005; Joshi, 2019), <Trer-a= (Laskar et al., 2022),

Hrfear RaTe (Times of India, 2024)
5.2 fagor fafer
UTTeHs AT Fgeor (Qualitative Content Analysis):

arfee =Y et & de e

AT T Ggita® grewmn RiRea Tame, Jeas
TIETEET 3T STT Sepfa fRrgiat i agraar & &g
6. @ fFgur (Key Analysis)
6.1 QST 3T AFHT AL § FAAT GIRATRIEAT T TS

% A7 FHT G gl
1.3MS2r ST AT JFet: STPI SR (2024) & R
Fardr g & f=er 5 auf § smEd/erdEug a%7 § 25%
& g g2 g SR | Sdrer saaar € Genpact 3T
Infosys & AT ol g, BAH 7eaq a1 & Jare &l
e et 1@ Bl
2. TITEHAT HEFI: TSTEATT TLHIT il “FEEAT A 11q 2022”
(DOITC Report, 2023) ¥ ST &l TWIEAH FT v

93T 21 Times of India (2024) Fit RATE & AT, A
% 300 ¥ TferT =TT WET TqY I FIW FT g &1 T8
forearT-2 (EdTech), S-FHAe ¥ e w@ 2

3.FoRT ey srewe: wigarstt f arddy e 7§ wrferd
-t o ¥Er 81 Work-from-home T 32 urfeartys
ST i TSR & Aqfd we #7 sy AT gl
e T ¥ sEEw A g, |t ¥ AfeewaT 39 fere
ST SIS FAAT ATl HEAH a1 qh HTHd &

6.2 STHRT ST STt

13w F7 gA9Ta: Flipkart, Amazon 3T Myntra =
LT a9 o ISTART T &7 aad AT 81 o1 07 98 /i
ST T TSI AAATST G &l ST HaaT <d & (Joshi,

2019)|
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2.fefSres s Paytm, Google Pay 3T PhonePe ST
UCH 7 HeTeld AAad &l A6 a7 (3T g1 I8 g shar
A ATATISTR T(AST T [ZEET a9 747 2|

3.AANRSA T H@iEhfas ST9RT Netflix, Hotstar 3%

YouTube T AAESIA T H&h(d 9ad & gl 1 IET TH
qTT AT @ % T SARET [SATEH T AAT-T Fod
T@d gl

ﬁ'@F:?: STANT &id § qhAls o Mg qaard v gl
TN W A9 T AT Tg= o7 Sfaadedy smefa
T H T8 TE 2

6.3 TRETT s g ey

1.75-H-gM: FIEeS-19 F " Work-from-home 7
qfamt it feT=aT 98 27| 99 97 g1 THaT 3T &6 ad
TAT g1 TEH AT §918 To9Taq g (Laskar et al.,
2022)|

2.3FaTeT fraT: SR F Hegw aEfty qfiEnd § 9y
AAATST FATHS & TETS FA | 399 [T T Tg= ar
T

3. 91T Jea: Facebook, Instagram 3T WhatsApp
7 Redt & AU smw {Ru g o9 g @99 wad
qrTrfers fAeear a2 sratia 721 €, afew Rfvea fea®
I TR B

ooy afaTfie deyr s araTieg Jeas Rftee aregwt
(ST 2T 7E 2

6.4 Rfvrew v

1. T Tga: Al ST & SATSRieT qeqq awig
ek 99 gl & (STPI Jaipur, 2024)!

2.9T9T < =eqar: RfSes d@9redt #1 ST e & fou
ST TeraT dir saerRar grdt 81 o afaret & forer w
Y g, 7 figE 1 E

3.7 STEATAT: 8 Fe9/1 a1 & forw 983 57ed 7
T ST FT @H AT a9 7T gl

e Rfves frwmw weaw o F sfiae fF w5z &,
Sreer AT SwTHar 98 FFdr g (van Dijk, 2005)!

7. 9 7199 (Case Studies)

7.1 %9 TeAAT 1 WIEAT ITfHAT
ST & UF HETH AT AT (SOt gre) 7 Fwifas-
19 F I | Reftadr weree™ g& & 37 STPI

TAFgEAE "X (STPI Jaipur, 2024) 3fiT I d3HT &

ey Hifd ®E®F (DOITC Report, 2023) & dgrIar

IGEl
IO g AT § IR AT AZT F Fs TATRE T e
T
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ATHTISE AT TRER i S F6T, USEE ghord gu s
S TATAT Al YT AT

e, 77 Seew fREmar § & g=Ar S gem
TR FATAT o ToIT JATHAT T TAT AT @A &l &l

7.2 %9 TeAAT 2: AlAaArs faveaw

S % HeAW FA UEr H & ag 98E wY W) U
FITaE-19 & I SAAATT FATHA F gal

gffRafa: afETe & 919 Fad Us THIEHA o971 T agi
T 9&Te | FHiSATS g2

Ao a9 forer aF 9= v &1, AfRa Sareer
FHT | FRfSrea ferars= @ma+ o3 (Laskar et al., 2022)1

7.3 ¥ e+ 3: "igAT i Work-from-home

SEY AT UF AT, ST ATEr Y AT agi A A g,
FITAES &F T0T UFH BPO 9 H ¢ T FTH L AT

AT AT T A AT, qIETeEs SEEdr & a1
I FT
FAMAT: Ao AT T Shid ¢ FHH F F e gaers
EL
frEor. Work-from-home \TZ@Tl &1 @9 34T g, T8q
FH-S{TA AT AT FFTEA I AL STAAT &
7.4 9 TEAAT 4 START TEHQT

ST FT TFH TAH AT qRER 98 ST arse &
FIL T ATHT GEEdT 9Tl 99 F Amazon 3f¥ Flipkart 7
ot STTaRter =St w5

AT TR0 SiddTsd ifT & 87T F=1, AT
AT THRAR 1 HAHTT TATET gl
T ITANT "@EplG § g1 7 qROE AT 67
TELT SrfeaedT T Al &f § (Joshi, 2019)
8. Hfifara gATa (Policy Recommendations)

8.1 fefRre= wreazaT (Digital Literacy)

SR % weaw atra qivard # RfSee suwer ar €,
SATeheT FHT T ST Tl STANRT Al AT

AT 1T LT Fl Bfee areawar sEaa OF F3
TR, GTHHT [Eal AT H T Tireqom|
8.2 &1 3T AN SeLne gl
I A TexAe A AT g9 TATRI H qHH T | 394
Tet
qATE: FHT AT T TR | A(SaS Tga geread &
1T (DOITC Report, 2023)!
8.3 wigaT STHaT i< Work-from-home w3+
wfgemst F forg Work-from-home s@@® @z €, T
childcare 3fiT T2 9T 19 75! &
AT FAAIT AT FH He T Te ST TS0
Iq FAV
8.4 TV TeTEeT SHITAeeH
ST H FTEAT 9 T8 &, T LRI BT ST A T
TEH A 2l

~42~

gATa: Seed Funding, Microcredit 3fiT Incubation Centers
7 faeare AT ST (Times of India, 2024) |
8.5 qTiRET i qraTorT S
ThIT 2TeH ST "iae Hifedr F qiard §a18 &l
ERNERRER ]
qaE: & dX EEl # ‘Red @gea @
STRTEHAT SATHITT FATT AT
fA=e (Conclusion)
ST T HEAH 1 A0 TAAT ST o HI0T ATTH
ATHT Iaad & oY &l &l
1. TSl HFe 3T TETesAT HEpid o AT Hl 0
Er: Ay
2.3T9NT: AT iu e RBfvea 9¥e T 3u9nr
e oY IfAsT & 90 =9 T2 g
3.9@am:  Work-from-home it sfiqeTes faar «
TIRETTE H3AAT e qHF-Aaer it 98 (31 g
4ARRET A9 T&AEhl Tgd, A@OT X YT
FHATAAT A | T &l
FHSTATE 1T 312, =7 TR F ST F Feq9 a1
T ATHTSIE TgaT, Aiehids Siiaq e AfdF Taqe &l
TAT AT AT g1 g TS AAATHATSAT I 4T gl (<7
TAT A1 Ag Taa qaraeft Tgi Rl
THO AIfORTa geaeT saeds g—efoea arerar,
STTEAT| THT STAYL FT HLAH a9 AT I § TqH AT
AT T | AN T T
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