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“Emotional Intelligence is the ability to recognize,
understand, manage and regulate one's own emotions
as well as the emotions of others in order to guide
thinking and behaviour effectively.”, (Daniel Goleman
(1995)”
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‘Spiritual Intelligence is the ability to access Express and
utilize meaning, values and higher purpose in life, enabling
individuals to act with wisdom and compassion. , (Zohar
& Masshall, 2000)
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